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You can find complete information on the policy in the policy document

What is this type of insurance?
This Finnair Corona cover covers COVID-19 related losses outside your country of residence, subject to the
applicable duration terms set out below, and all policy terms and conditions.
Please note: The policy is effective for overseas trips booked by June 30, 2021 through Finnair’s own sales
channels (such as Finnair.com, Finnair mobile application or Finnair Customer service), and which are taken
between April 8th, 2021 and August 31, 2021. The policy is not effective if the flight has been purchased
through a non-Finnair sales channel. Covered trips require an air journey in a commercial, scheduled aircraft in
which you are a passenger on a Finnair series 105-24 ticket.
What is insured?
Medical expenses – if you test positive for COVID19




Emergency medical expenses
Emergency medical evacuation &
repatriation



Repatriation of remains in the event of
death from COVID-19
Sum insured: Up to € 200 000



Overseas Quarantine allowance: to cover
reasonable and necessary expenses if you
are unexpectedly placed into mandatory
quarantine outside your country of
residence by a written order of an authority
or Medical Practitioner for one of the
following two reasons:
o you test positive for COVID-19; or
o such governmental body identifies
you or any travelling companion,
specifically, as having been
exposed to the coronavirus that
causes COVID-19.
Sum insured: up to € 100 a day for up to 14
consecutive days



Twenty-four (24) hour AIG Travel
Assistance: included

What is not insured?




Any costs not related to COVID-19



Expenses for pre-trip COVID-19 testing,
COVID-19 testing at the departure or arrival
airport, or mandatory COVID-19 testing required
by an official government or health authority



Quarantine that generally or broadly applies to:
o all arriving/transiting passengers, or all
arriving/transiting passengers from a
particular geographic area of origin;
o all individuals currently located in a
particular geographic area;
o all passengers, or a sub-group of
passengers that is broader than just
you and your travelling companion(s)



Any treatment or medication of any kind that you
receive after you return to your country of
residence



Any indirect losses, costs, charges or expenses
(for example loss of earnings if you cannot work
after you have been ill)



Travelling against the advice of a Medical
Practitioner or for the purpose of obtaining
medical advice or treatment abroad



Claims arising from you being involved in any
deliberate, malicious, reckless, illegal or criminal
act.

A COVID-19 diagnosis prior to the start of your
cover under this policy or any complication
arising from it

Are there any restrictions on cover?

!

You or someone acting on your behalf must
contact the AIG Travel Assistance as soon as
reasonably possible to notify us of a claim

!

A claim will only be settled directly with the
provider of Quarantine accommodation or
medical services and no payment will be made
to the insured person (does not apply for the
cost of a positive COVID-19 test or change fees
for a return flight due to a COVID-19 diagnosis)

Where am I covered?

 Outside your country of residence
 No cover is provided for any trip in, to or through Iran, Cuba, Syria, North Korea, and the Crimea Region of the
Ukraine.

What are my obligations?
— You must take all reasonable steps to avoid or reduce any loss
— If you make a claim, you must provide documents and other evidence that we need to deal with your claim, and
follow the claims procedure set out in the policy
— You must pay back any amount you are not entitled to under this policy
When and how do I pay?
No payment for cover is required from you.
When does the cover start and end?
Cover for medical expenses and quarantine allowance start when you arrive at the first overseas destination as
shown on your travel itinerary. Cover ends when you return to your country of residence or 31 days after this cover
started, whichever is earlier.


If medical treatment for COVID-19 is initiated withing the 31 day coverage period, cover under medical
expenses will continue beyond 31 days until you return to your country of residence, subject to the
applicable limits and the other terms and conditions of this policy.

Cover for emergency travel assistance starts when you are boarding for the first overseas destination as shown on
your travel itinerary and ends when you return to your country of residence or 31 days after this cover started,
whichever is earlier.

How do I cancel the contract?
The cover is provided as group insurance and the insured person cannot cancel the contract. The cover is provided
at no cost to the insured person so there is no entitlement to a refund.

