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Damage Redress for Finnair Customers
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Legal Basis : Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64
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b Damage Redress in Cases of :

0

1) E’J%E—%A}'% X}'°| 2 A = Ol o 9:' X| E Failure or delay of transport by aviation transporter

2) 'orl Ef—/'\—é'l-%ﬂ —E'Aal, HI“T‘E Loss and/or damage of checked baggage

3) 3 =1t 2 oversold flight tickets

4) _’|S| i@‘g‘?_‘lgl EH% §._ X' Delayed payment of refund for cancelled flight tickets

5) E.*%’é,*, 63-3—-‘7.5 % :'.;|'.Ej xo"E I:|| Iﬂg—gi O| °|‘ E <) §7|‘ Unable to board flight as airline did not provide information about boarding gate, flight number, etc.
6) SIALHAHE Ol 2B 0FY 2| X| 2| £ 2F Missing mileage due to airline’s negligence

7) ESAL| AP IX| 90| AHE 2-Z0HUE|X| Mileage expired without airline’s prior notice

8) ‘WSAX2O[EHO FT B M 2= H 720 T2 O|FHALL| O|EX|2 Qo a5 7|2 B&Tol

Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion of the Transportation Convenience of the Mobility Disadvantaged, §2.7
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:rl‘x'" I:|'| é,‘OHM I'" Ql However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions, unforeseen maintenance required for safe

flight operations, natural disasters, issues with flight connections, etc.

r'-l 3“ :I'I'x'" H A*‘I °| o tl L OO:I Applying for Damage Redress
1) IBiE KA 22N Locations and contact information
> MO0 ZH|O|X| (22tlF =) o= 8] S Y T oA
> OO SFXAHREES) MEEEA BEFLMERE 2 Z 10, O =22 619 = (03184)
A2

> SRR MHA(RY)  LEAZ-E-FHIA~2%6 Al

3} 0030-864-0115, O|H| & korea@finnair.com
2) M7l DA RAE L2 RE 14 L O|LY, B A S| H2 S HQ Aleo L OfLY
Processing time : within 14 days of receipt of application, within 60 days when translation or contact to overseas is required
3) X‘I El?EdJ-—II' ot LH Ol D'” = Notification of outcome : email
4) Ol S Sl Xt M2 2t SX| = DH0| 0|2 ME Al S-S AL M Bt 2HRHES 2 0|F

Filing an appeal : After receipt of outcome, customer may file for an appeal by completing the appeal application and sending it to Finnair by mail/email; the appeal will be
forwarded to Korea Consumer Agency

5) fL| 6’H—_|-1I‘|| Ol:!4 ‘?‘ El" %‘?‘H °| o_:l‘ E’é |' l—r Functions and duties of Damage Redress Department

> JE| Oﬂ 0" gﬂ“ Ol X| : JTL| 5H:|'lx1| An_l ps| K“ = T Finnair homepage : Receipt of Damage Redress
> E 0" 01 0|'i‘X| AI' : fL| 6’H—_|-1I1| ﬂ xé‘ | 4\— Finnair Korea office : Receipt of Damage Redress
> f’.__l'%:'_j—h‘ A‘I H|¢ : fL| 6’H—_|-1I1| ﬂ xé‘ E 4\—'&')r = 9| Korean Customer Relations department : Inquiries for Damage Redress

EI a|'| :I'I'x'" X1 EI xa"xl‘ Procedure for Damage Redress
1) J-'-I J_H:I'lx'" ME A'i —| Eﬁl HIE (A‘I H| A O|Q_%7_|) Complete/submit application (Customer)
2) oA AE Ha 3 L2200l 0|0 Y e (1 01| 0f) Receipt confirmation email sent (Finnair)
3) JTL|6' HE”Eg @ '(rj'l_;EA}‘ (E._l Oﬂ O‘I) Investigation of damage (Finnair)
4) :'.;"Ed ‘:hg Eé Etl gf:lcl' % ﬂ E' gf tgﬂ ?:'.‘E (‘_.";| 0“ 01) Evaluation of related laws and terms of carriage, etc. (Finnair)
Z

5) XNe|Z2ar 12 EX| ( |01|0‘|) Notice of outcome to customer (Finnair)
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In accordance with the Framework Act on Consumers, an application for damage redress may be transferred to Korea Consumer Agency within 60 days of receipt if it is difficult for
Finnair to process the application or if the customer so requests.


https://www.finnair.com/kr-ko/%EA%B3%A0%EA%B0%9D-%EA%B4%80%EB%A6%AC-%EC%84%BC%ED%84%B0-%EB%B0%8F-%EC%97%B0%EB%9D%BD%EC%B2%98-%EC%A0%95%EB%B3%B4/%EB%AC%B8%EC%9D%98-%EC%96%91%EC%8B%9D/%ED%94%BC%EB%93%9C%EB%B0%B1-%EB%B0%8F-%ED%81%B4%EB%A0%88%EC%9E%84
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Damage Redress Application for Air Transportation Users

— Lt
22 MH g2 M M (v EA|) 0O = Male
Korean Name English Name Gender (Check one) 0O O Female
yHo A=A oloi2 mololg I~ slEns
(ol_g_xl.) Phone No. E-mail Finnair Plus No.
EPN
Applicant Address
wy /waun Taret e
Flight No. / Date Airline Segment Seat No.
O 235 20|38 3 X|H railure or delay of transport
O 2IEtxStE 2| 24, T Loss and/or damage of checked baggage
0O g-23 X3} Tl oversold flight tickets
O F2ZH i &2 X|H Delayed payment of refund for cancelled flight tickets
ajsjgd 0O Esd, gd3d 583 e 0|53 QIS E+S & 7} Unable to board flight as airline did not provide information about boarding gate, flight number, etc.
(Y EA|) O TSAt a2 olst Z-Z 0t 2| X[ 2] 42 Missing mileage due to airline’s negligence
Type of claim O g3 Ate| AP DX gio] 2AHE T3 0rYa|X| Mileage expired without airline’s prior notice
(CEecilens) 0O o] SHeA|de| o| x| 2 oIt T3 7|2 BF&EO0l Impediments to boarding due to failure to install mobility facilities as required
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However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions, unforeseen maintenance required for safe flight
operations, natural disasters, issues with flight connections, etc.

Y|, WA RE, &S| HEBA £= o0 &

.—'_‘7'|)

Details of claim
(Basis for
calculation of
requested
amount)
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who, what, where, when, why, how?
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| hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

B4Yxt 20 . . .
(Year. Month. Day)

(M)

(Applicant Name/Signature)



